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INTERSTATE IntraLATA MESSAGE TELECOMMUNICATIONS SERVICE 

 
SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) 

 
 

3.1 Interstate IntraLATA Service (Cont'd) 
 

3.1.11 Southwestern Bell CompleteLink 
 

A. Description 
 

Southwestern Bell CompleteLink Service is an optional 
calling plan for Southwestern Bell customers. It combines 
outbound, toll free inbound, and Southwestern Bell calling 
card types of interstate intraLATA usage and intrastate 
intraLATA usage into a single simplified calling plan. 
 

B. General Regulations 
                        

The Southwestern Bell CompleteLink rate applies to customer-
dialed station-to-station, calling card, and 800 interstate 
intraLATA usage.  Operator Service Charges for Calling Card 
calls are not included with this service. 
 
Southwestern Bell CompleteLink cannot be combined with any 
other optional calling plan. 
 
Southwestern Bell CompleteLink is available on a one (1), 
two (2), three (3), or five (5) year Term Plan.  
 
At the expiration of the selected Southwestern Bell 
CompleteLink term, if the customer does not indicate 
selection of a new term plan, the rates will revert to the 
non-discounted Southwestern Bell per minute rate. 
 
Customers must commit to a Minimum Annual Revenue Commitment 
(MARC) of $700 in applicable interstate and intrastate 
spending for each year of their term in order to be eligible 
for this plan. 
 
Customers who fail to meet their MARC will be billed the 
MARC.  
 
 

   

(N) 
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INTERSTATE IntraLATA MESSAGE TELECOMMUNICATIONS SERVICE 

 
SERVICE CLASSIFICATIONS AND RATES (TWO-POINT) 

 
 

3.1 Interstate IntraLATA Service (Cont'd) 
 

3.1.11 Southwestern Bell CompleteLink 
 

C. Rates and Discount Structure 
 

 
A. Usage Rate per Minute of Use 

 
 

1 Year 2 Year 3 Year 5 Year 
$0.10  $0.10  $0.10  $0.10 
 
1. No service charges are applicable to establish or to     

convert existing service to Southwestern Bell        
   CompleteLink Service.  
 
2. No early termination charges apply.  

 
3. The discount is effective the day after the service is    

                      “activated” by Southwestern Bell. The date “activated” is 
                      the date the order installing the plan is completed in  
                      the Southwestern Bell billing system.    
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